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Do you have any questions?

This guide will tell you more

If you are resident in an EU Member State and earn interest on deposits or investments held in any of the jurisdictions participating in the
European Union Savings Directive, you may need to consider how the directive will offect you.

Glossary

These are some of the terms you’ll come across when reading about the European Union Savings Directive in this quide:

The directive

The European Union Savings Directive and similar measures introduced in other jurisdictions.

The islands

Jersey, Guernsey, Gibraltar and the Isle of Man.

Savings income

Various kinds of savings income are affected by the directive, including interest on savings accounts and deposits.
More information is provided in this guide.

Exchange of information

This is the release of information about you and the interest paid on your savings uttimately to the tox authority in your EU country of residence.

What is the European Union Savings Directive?

Itis an agreement between the Member States of the European Union (EU) to exchange information about customers who earn savings
income in one EU Member State but live in another.

Some jurisdictions have voluntarily put into place the same or equivalent measures. These include Switzerlond, Jersey, Guernsey and the
Isle of Man. In some circumstances retention tox (RT) may be allowable.

What happens if | am resident in an EU Member State ond earn interest from a deposit or savings

account held in the islands?

We will exchange information of any savings income on deposits or investments held in your own nome with the tax authorities in
your EU country of residence.

So, does the directive affect me?

If you are residentin an EU Member State and earn ‘savings income’ on deposits or investments held in your own nome, it s likely that
you will be affected by the directive. The directive does not apply to anyone who lives outside the EU.

What happens if | am an EU National but do not live in an EU Member State at the moment?

As long s you live outside the EU and have evidence to support this, savings income on your bank deposits will fall outside the
scope of the directive.

What is ‘savings income’?

In summary, savings income as defined by the directive means:

* interest earned on bank deposits, such as savings accounts

* interest from certain bonds and proceeds on their sale or redemption
* income from certain types of investment funds

Most other types of income - for example, dividends on ordinary or preference shares of companies, salary and pension payments -
fall outside the definition and so are outside the scope of the directive.



Are all of my accounts offected by the directive?

Any accounts that pay credit interest will be affected - for example savings accounts and fixed-term deposits. Under current quidance,
structured deposit accounts should not be affected. However, please note that it is still your responsibility to declare any relevant returns
to your local tax authority.

Whoat is exchange of information and how will it work?

For individuals with accounts in the islands we send our local tax authority information about your identity and residence, the amount of
savings income earned and the period it relates to. This information is then forwarded to the tox authority of the country where you are
resident and may be compared by them with your tax returns.

How does this fit with the data protection legislation and customer
confidentiality in the islands?

All the islands have comprehensive data protection legislation and well-established common-law principles on customer confidentiality.
As laid out in our Terms and Conditions we only divulge information regarding your account where required to do so by law or with your
specific authority.

How will the interest earned on joint accounts be treated?

Interest earned on accounts held in two or more different names will be treated on the basis that it has been earmed equally among the
account holders. Additionally, individual residency status will also be applied so only those accounts holders who are EU residents will be
subject to information exchange.

Are companies offected by the directive?

The directive only applies to payments of savings income to individuals and certain other special types of organisation. Legal entities,
including companies, and certain other entities (for example Partnerships and certain Trusts) are not affected by the directive.

When did the directive come into effect?
The directive came into force on 1 July 2005 and has been omended in 2008 and 2011.

What do | need to do next?

« If you live in an EU country you do not have to take any action, and information exchange will automatically be
applied to your accounts.

- If you change your country of residence please tell us as this may change the information that is sent to your
tox authority.

| bank in a jurisdiction that still allows retention tax. How am | offected?

For new customers who open accounts after TstJuly 2011, the Bank only provides accounts with information exchange.

Existing customers, who may previously have been subject to retention tox, please refer to our historic guides on our
website natwestinternational.com or contact your relationship point.

For more information

natwestinternational.com

Jersey 01534 282828
Guernsey 01481 703800
Isle of Man 01624 697900
Gibraltar 00 350 20077737

from Monday to Friday 9.00am to 5.00pm
except public holidays



This material is based upon our understanding of the European Union Savings Directive. The bank shall not be liable for any loss resutting from reliance upon this material or its source
information, which could be subject to change. In providing this information we are not acting as financial or tox advisers and we strongly recommend that you seek independent
professional advice in appropriate circumstances.

The Royal Bank of Scotland International Limited trading os NatWest (NatWest). Registered Office: PO Box 64, Royal Bank House, 71 Bath Street, St. Helier, Jersey, JE4 8P).
Requlated by the Jersey Financial Services Commission. Business address: PO Box 11, 16 Library Place, St. Helier, Jersey, JE4 8NH.

Guernsey business address: PO Box 62, Royal Bank Place, 1 Glategny Esplanade, St. Peter Port, Guernsey, GY1 4BQ. Regulated by the Guernsey Financiol Services Commission and
licensed under the Banking Supervision (Bailiwick of Guernsey) Law, 1994, as amended, the Insurance Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002,
and the Protection of Investors (Bailiwick of Guernsey) Law, 1987, as amended.

Isle of Man business address: PO Box 7, 1 Prospect Hill, Douglas, Isle of Man, IM99 1AQ. Licensed by the Financial Supervision Commission of the Isle of Man and registered with the
Insurance and Pensions Authority in respect of general business.

NotWest s the registered business name of The Royal Bank of Scotland International Limited under the Business Names Registration Act. Gibroltar business address: National
Westminster House, PO Box 707, 57 Line Wall Road, Gibraltar. Regulated and authorised by the Financial Services Commission, Gibraltar to undertake Banking and Investment
Business from 57 and 55 Line Wall Road and 1 Corral Road, Gibraltor.

Calls may be recorded.
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